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If youTe finding it hard to
access information for
coronavirus (COVID-19),

or are self-isolating, were

here to help.

Meet our free COVID-19 Care Assistant.

9:41/

Your re

The symptoms you h
sound worrying and «
Coronavirus (COVID-

Please start a live ch
team for further advi

If your symptoms wo
meantime, call an am

Start a new sy

Help mei

How would you rate

e

Are you concerned abou
that could be related to ¢
(COVID-19)?

Good afternoon
Catarina,
how can | help?

Check Book

symptoms appointment

For quick
information

Recent

Coronavirus (COVID-19)

o Use the Babylon coronavirus

symptom checker.

Discover




Good afternoon
Catarina,
how can | help?

Check Book
symptoms appointment

For quick To speak to
information a doctor

Recent

Coronavirus (COVID-19)
Use the Babylon coronavirus
symptom checker.

Discover

_ Step 3 - Receive a Care Plan ¥

N [ |I.| ] 2

‘Here’s how our COVID-19
- Care Assistant can help -
: you |n 4 easy steps

Step 1 - Get the latest information

- Step 2 - Access our Symptom Checker and live chat
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Step 4 - Speakto a healtheare expert "
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Coronavirus: Updates and information
We'll be updating information regularly as it
becomes available.

Learn about the coronavirus
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Get the latest
information

Our COVID-19 Care Assistant gives you
continually-updated information about
coronavirus. Learn about topics such as
how to self-isolate and how to take care of
someone with coronavirus.

Our information comes from NHS doctors
and Public Health England.



9:41 AM $100% =)

Your results

Advice on Coronavirus (COVID-19)
You could be at risk of coronavirus if you
have a cough, fever, or shortness of breath

and have recently travelled to an area with a . AC C e S S O u r
risk of coronavirus, or had contact with

someone who has coronavirus. The latest
information and updates are available on

Symptom Checker

This is for informational purposes only and

does not replace medical diagnosis or advice '__""-’ : a n d | Ive C h a't >

Some of the symptoms you reported might need
to be treated by a pharmacist.

’

_ Our Symptom Checker has the ability to recognise
If symptoms persist, worsen or you're concerned, ahy g ) . e
seek further advice. what might be COVID-19 symptoms and suggest
possible next steps, such as to monitor your symptoms
over the coming days. :
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Do you have guestions about COVID-19?

Chat live with our health team G : ¥
- You can access our Symptom Checker via the app or

Start live chat ‘web Use the live chat feature to ask questlons and
receive answers from a member of our team.
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Done

Live chat with Babylon =

. Babylon
Live Chat

| think | need to self-isolate

I'm sorry to hear that, but you can do
this if you follow our plan. Check this
plan to self-isolation to get tips and
information on COVID-19 and how to
look after yourself. Track your
symptoms to keep an eye on the
prog your iliness. And get

Your COVID19 Plan »

Receive a Care Plan

After you get information about you? symptoms, our
COVID-19 Care Assistant will give you a Care Plan,
based on the latest guidance.

You'll get daily notifications to track your symptoms,
including your temperature plus information for the
14-day isolation and general tips for your physical and
mental wellbeing.



Speak to a
healthcare expert

Our COVID-19 Care Assistant allows you to have
a video Consultatic_)n with a clinician, via your :
smartphone or web. It might save you a trip to the GP.

After you enter YOur symptoms into our -S;;mptom
Checker, it will indicate possible next steps:

But, if you believe you need to speak to a healthcare
_professional, you can book a video consultation. -
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Help and Support
If you need any help, please get in touch
with our Support Team.

Email: support@babylonhealth.com
Phone: 0330 2231 008

babylonhealth.com | , @babylonhealth | @Babylon Health



