
Babylon is healthcare
anytime, right from your phone.

Healthcare anytime, anywhere - no cost to you
Babylon appointments are covered by your health plan - 
24/7 access to care at no cost to you. We promise to do 
everything we can to help you get back to your best.

Talk to a doctor or a therapist whenever you need
Doctors and therapists available through the Babylon app can 
give you medical advice, refer you to specialists, prescribe 
medication for pickup at your pharmacy, and so much more!

Get prescriptions refilled on your time
Take medications off your mind with quick prescription refills 
through the Babylon app. Make a virtual appointment from 
your smartphone and skip the trip to the doctor’s office. 

Questions? We’re here to help.  Call: 1-800-475-6168  |  Email: us-support@babylonhealth.com
Learn More at babylonhealth.com/us/fidelis  | @babylonhealth  | Babylon Health



Register yourself

When prompted for a membership code enter: FIDELIS1

Use this code to access Babylon video 
appointments at no cost to you.

Add children under 18

Tap the Profiles tab and select Add family member.
Please note: If you are a parent or guardian setting up 
an account for a child under 18, register first and add the 
child to your account. You do not have to be covered by 
Fidelis Care to register your child.

Download the app and get started in minutes.

Schedule an appointment

Tap Book Appointment on the home page to 
schedule a virtual visit for you or a child.

Translation services are free of charge. Just tap 
“Request a Translator” when you book your appointment.

Download the app

Search for Babylon in the App Store or on 
Google Play, or scan the QR code to the left.
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