
According to the World Health Organisation, half the world lacks 
access to essential health services¹. That’s why at Babylon, we combine 
technology and medical expertise to bring doctors and people closer 
together. We give people round-the-clock access to affordable - often 
free - holistic healthcare services. Like digital health tools and video 
doctor appointments. We work with governments, health providers and 
insurers across the globe, and support healthcare facilities from small 
local practices to hospitals. 

We want to inspire change. And it’s all in the name of good health.
¹ Tracking universal health coverage: 2017 Global Monitoring Report World Health Organisation December 2017

We’ve designed our AI to empower people with knowledge 
about their health and help relieve pressure on clinicians. 
It mimics the way a doctor operates, performing some of 
the cognitive tasks they carry out. Things like interpreting, 
reasoning, decision-making and learning. Our AI revolves 
around three main things: the knowledge graph, the 
comprehensive health record and the probabilistic 
graphical model. This means that Babylon can develop AI 
tools to put patients in control of their health and alleviate 
the burden of administrative tasks for GPs.

Hello, we’re Babylon.

We’re on a mission to put an accessible and affordable  
health service in the hands of every person on Earth.

Using the power of AI to 
empower people and doctors.
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Our service Babyl, is giving Rwandans one of the most 
progressive solutions to healthcare in the developing world. 
Partnering with the Bill & Melinda Gates Foundation and the 
Government of Rwanda, we have built digital services to suit  
the needs of Rwandan people. Optimised for basic feature 
phones, Babyl delivers phone consultations, lab tests and 
prescriptions all through a mobile service. Currently, Babyl  
has 2 million registered users, with the doctors and nurses 
completing over 3,000 consultations every day.  

Learn more about how Babyl is  
transforming healthcare in Rwanda.

Want to get in touch?

Email our PR team at  
press@babylonhealth.com  
or call +44(0)207 1000 762.
If you’d like to know more,  
visit www.babylonhealth.com  

We won’t stop until we’ve  
made healthcare accessible and 
affordable for everyone on Earth.

Closing the health 
service gap in Rwanda.

Who we work with.

Where you’ll find us.

Babylon GP at Hand:  
Our free NHS service

Timeline.
January 2013 
Founded

April 2014 
Babylon app 
launched

June 2016 
Symptom checker
is launched

July 2016 
First Digital Consultation 
in Rwanda, 

November 2017 
Our NHS service Babylon  
GP at Hand launches  
in London

March 2019 
Launched in Canada through 
Telus Health & in Southeast 
Asia as part of the Pulse app

June 2019 
Babylon GP at Hand  
launches in Birmingham

October 2019 
Babylon launches  
new Monitor feature

January 2020 
Launched in the United 
States of America

70,000+ 
members

7 clinics in London 
and Birmingham

Digital consultations  
through the Babylon App

http://www.babyl.rw/

