
Welcome to GP at Hand:
Affiliate Onboarding Pack



GP at Hand Babylon GP at 
Hand is a digital NHS GP 
service. 
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Members can see a doctor in minutes for free, 24/7, 
on their smartphone and book face to face 
appointments if needed. Prescriptions can be 
delivered to local pharmacies.

60,000+     2 
Members .       Cities and more coming.

7          8.6/10 
NHS Clinics      Trust Score rating.



What is GP at Hand?
Babylon GP at Hand offers everything that a traditional NHS GP practice does, plus:

Talk to a doctor in 
minutes, 24/7.
Talk to a doctor any time 
of day or night, directly 
from your mobile. 
Appointments are 
normally available within 
two hours of booking. 

Prescriptions, 
delivered.
Your doctor can send 
your prescription straight 
to the pharmacy of your 
choice for collection 
within the hour.

Referrals in minutes.
Our GPs can issue 
open referral letters 
which can be used in 
conjunction with Bupa 
and some NHS 
pathways (at their 
discretion). 

Secure clinical records.
Store all your records on 
the app, available to share 
with your NHS GP. 
Doctor’s notes, 
appointment playback, 
prescription history and 
referral information, all at 
your fingertips. 

Face to Face 
appointments
If needed face to face 
appointments can be 
booked at any one of our 
clinics in London or 
Birmingham



Health Tools

Ask Babylon.
Babylon can analyse millions 
of symptom combinations in 
seconds to give you health 
information.

Digital Healthcheck 

Get personalised health reports and 
insights on how to improve your 
health

Build your Digital Twin using your 
health information and medical 
history



Other Materials
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GP at Hand Website

https://www.gpathand.nhs.uk/ 

AI explanation flyer

https://assets.babylonhealth.com/redesign/EB-AI-Br
ain-flyer.pdf

Youtube Channel

https://www.youtube.com/channel/UCPEAYzwc7QJ
g4DL5x6U3AEQ

Vimeo Channel

https://vimeo.com/user90275622

https://www.gpathand.nhs.uk/
https://assets.babylonhealth.com/redesign/EB-AI-Brain-flyer.pdf
https://assets.babylonhealth.com/redesign/EB-AI-Brain-flyer.pdf
https://www.youtube.com/channel/UCPEAYzwc7QJg4DL5x6U3AEQ
https://www.youtube.com/channel/UCPEAYzwc7QJg4DL5x6U3AEQ
https://vimeo.com/user90275622


Help and Support

6

If you have any questions about the product or the 
affiliate programme, contact the Babylon support 
team: affiliates@babylonhealth.com 

mailto:affiliates@babylonhealth.com
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