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“The provider had a clear vision and strategy to deliver, as a top priority, safe and high 
quality care and promote good outcomes for patients.”  
 
“Patients said they were treated with compassion, dignity and respect and they were 
involved in decisions about their care and treatment.”  
 
CQC, the independent regulator for health and social care in England, has assessed digital 
healthcare provider babylon as part of an ‘independent health pilot’. In the report, CQC 
found that risks to patients were assessed and well managed, personal information was 
protected and patient feedback was continually being used to improve the service. babylon 
passed all categories assessed - an outstanding result.  
 

• Services found to be safe, effective, caring, responsive and well-led  
• A first for digital healthcare providers  
• Reassurance for patients making the move to digitally-led healthcare  

 
Founded in 2013 by British entrepreneur Dr. Ali Parsa, the babylon healthcare app takes 
the hassle out of going to the doctors by allowing users to book live video consultations 
with registered GPs. The on-demand service means most patients can be seen within the 
hour, at a time and place that suits them- a major appeal for busy people or those that find 
it inconvenient to get to a doctor.  
 
Dr. Ali Parsa, founder and CEO of babylon, said: “It is a great privilege to be leading the 
new generation of health services. We’re among the first UK organisations of our kind to 
undergo such an inspection and we’re proud to have set the bar so high.” 
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